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INTRODUCTION TO THE FIRST EDITION. 



Why and how The Netherlands Oversea Trust was called 
into existence, how it is organised, its method of work and 
the fruits of that work up till now, it is the object of 
Mr. G. Keller's book to describe. He who thinks to find a 
complete account of how the N.O.T. works, will perhaps 
not discover all that he desires. For although the broad 
lines may be laid down, instances frequently occur which 
make special measures necessary. These instances cannot 
be seen in advance. Moreover the book is not intended for 
business men alone .but also for the general public, which 
hears the N.O.T. spoken of and .... grumbled at, every 
day, who all too often have but vague notions of the insti- 
tution, and in all probability do not understand the highly 
important role which it plays in the economic life of our 
Fatherland in these terrible days. Nor do they realise pro- 
bably that, without the N.O.T. commerce and industry, 
if not crushed and destroyed, would at least be brought 
to a standstill. 

When the war is over — and the N.O.T. belongs to 
to the past — the writer and publisher hope, they assure me, 
that this book will keep its value as a contribution to the 
knowledge of the history of our land during the war. 

To the realisation of this two-fold object the Executive 
of the N.O.T. has gladly granted its co-operation, in so 
far as this was desirable, towards the preparation of this 



HOW THE N.O.T. AROSE. 



The N.O.T. is the child of necessity ; the war which 
is now shaking Europe to its foundations caused the birth 
of the Netherlands Oversea Trust. For although, up till 
the present at least, our Fatherland has remained outside 
the conflict, yet the methods employed in the struggle, invol- 
ving as they do the economic life of the whole of Europe, 
have for neutrals, and not ' least for the Netherlands, so 
serious a character, that without the N.OT. our own com- 
merce and industry would be doomed to stagnation for 
an indefinite period, if not even to ruin. 

The cause of this position must be sought, in the first 
place, in the methods by which Britain has thought good 
to carry on the war on the seas. 

It will be remembered that in the beginning the British 
Government declared that it considered itself bound by 
the very wide regulations of the Declaration of London, 
26th. Feb. 1909. True she had not ratified that Decla- 
ration but she regarded the regulations with regard to 
contraband and conditional contraband (Art. 22-44) so 
fair that she accepted them. 

Practise revealed to Britain that the possibility thereto 
was not so great as interested third pjarties expected and 
on 20th. Aug. 1914 there appeared an Order in Council. 
In this it was stated that the Declaration would only be 
maintained in so far as it was possible. On 21st. Sept. new 



restrictions were published according to which goods, the 
export of which was forbidden in Britain and France, were 
regarded as contraband. On 29th. Oct. another Order in 
Council was issued. This order appears to have been 
preparatory to an announcement by the British Admiralty 
on 2nd. Nov. declaring the whole of the North Sea, with cer^ 
tain exceptions, to be a war zone while on 24th, Dec. Britain 
extended its already comprehensive list of contraband to 
such an extent that it embraced almost everything which 
could in any way be made use of in connection with the war. 

A fear arose that the whole over-sea commerce of 
The Netherlands would be brought to a stand-still. Nume- 
rous Dutch ships were indeed detained by the British and 
French authorities. 

From all sides the Commission for the Commerce of 
The Netherlands received demands for assistance and help. 

This Commission, it should be mentioned, was instituted 
on 21st. Sept. 1914 and consisted then as now of Messrs. 
C. J. K. van Aalst, chairman, A. G. Kroller, Jonkheer 
L. P. D. Op ten Noort, Joost van Vollenhoven, C. van 
VoUenhoven and J. E. Claringbould, Secretary. 

In the heart of this Commission was born a plan to 
form a joint-stock company to which goods to be im- 
ported could be consigned and which could give to foreign 
governments an adequate guarantee that goods so impor- 
ted should not reach their enemies. It was hoped by that 
means the belligerents would have no object in preven- 
ting goods so addressed from reaching their destination. 

The Commission called a conference of the leading banks 
and shipping companies and after full and careful con- 
sideration a combination was brought into existence which 
was called The Netherlands Oversea Trust. In the for- 
mation of this Trust the following took part ; The Nether- 
lands Trading Society, The Netherlands Indian Commer- 
cial Bank, The Amsterdam Bank, The Twentsche Bank 
Vereeniging, The Rotterdamsche Bank Vereeniging, Messrs 
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R. Mees and Sons, The Netherlands Steam Navigatian Co., 
The Rotterdam Lloyd, The Ocean Steam Navigation Co., 
The Royal Packet Co., The Holland Steam-boat Co., The 
Holland- America Co., The Royal Netherlands Steam-boat 
Co., The Royal West Indian Mail, The Royal Holland 
Lloyd and Messrs Wm. H. Miiller & Co. As will be seen, 
the Trust included the flower of the chief houses con- 
cerned in Finance and Shipping. 

According to the statutes laid before the Public Notary 
Mr. J. van Herwijnen at The Hague on 24th. Nov. the 
object of the N.O.T. was described as follows : ''To grant 
its intermediary, in the widest sense of the word to mer- 
chants of Dutch nationality or Dutch commercial asso- 
ciations in order to insure uninterrupted import from over- 
seas of goods which have been declared absolute or con- 
ditional contraband by belligerent powers or which may 
be so declared in the future. For practical purposes the 
wording of this statute, as adopted in Art. 2., was slightly 
altered and now reads: "To grant its intermediary, in 
the fullest sense of the word, on behalf of merchants of 
Dutch nationality to insure, so far as possible, uninter- 
rupted import and export despite circumstances arising 
out of the war." The question of contraband having 
been thus eliminated there exist no limits to the pos- 
sibility of extending the work of the N.O.T. 

As' was agreed at the same time The Netherlands Over- 
sea Trust cannot undertake work for its own profit. This 
fact made her position absolutely clear. The N.O.T. was 
to act as middle-man between the commerce of The Nether- 
lands and the foreign exporters — to adopt the necessary 
measures to assist the import of goods regarded as contra- 
band by the belligerent powers, more particularly by Bri- 
tain. This was to be done by divesting the goods of their 
contraband character — namely by giving a surety that 
the goods concerned would not reach either directly or 
indirectly, one of the belligerent powers. 



This surety had to be given by the N.O.T. in the first 
place to Britain in view of the fact that the largest part 
of the goods imported into this country for home use, 
come from overseas. It was felt that Britain must be able 
to place confidence in those at the head of affairs and 
that therefore in the names of the founders and Executive 
a guarantee must be found that the N.O.T. would con- 
cern itself honourably and exclusively with the interests 
of the trade of The Netherlands. That the belligerent par- 
ties have respected the work of the N.O.T., and have found 
it possible to allow Holland to obtain what it needed, we 
have to thank, in the first place the honour and integrity 
of those who founded the N.O.T. and who still guide it. 

The Association was founded to last till 31st. Dec. 1919, but 
so soon as the war is over the Executive Council may resolve 
on immediate liquidation. Naturally, no need, no N.O.T. 

The capital was fixed at fl. 2,400,000 of which one half 
was immediately placed and 10 per cent paid in. The 
other shares must be taken up before 1st. July 1919 but 
can only be issued to merchants of Dutch natonality or 
Dutch commercial associations who have made use of the 
intermediary of the N.O.T. The shares are issued personally 
and are indivisable. Transfers must be in writing and the 
Executive Council can refuse any such transfer without 
giving reasons. 

At the head of the association stands an Executive 
Council consisting of, at least, seven members, and out 
of their midst they name an Executive Committee. A 
Secretary is attached to the Executive Council and is at 
the same time Secretary of the Executive Committee. 

The Executive Committee decides the conditions upon 
which the N.O.T. will grant its intermediary — that is 
to say the Executive Conunittee decides in the first place 
whether its intermediary will be granted to the prospec- 
tive applicant. If the decision is favourable it is com- 
municated to the Executive Council. 
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Unless within three days three or more members of the 
Executive Council have made known a desire to reserve 
the decision to that Council, that of the Executive Com- 
mittee comes into force. In judging a request for inter- 
mediary, attention has to be paid to the question of 
whether the applicant is a "bona fide" Dutch trader and 
whether he has a direct interest in the goods required 
also that he is not an agent or in partnership with an 
agent of a foreign government. 

In each case of import an undertaking is required of 
the applicant which binds him to import goods through 
the intermediary of the N. O. T. only on condition (a) 
that the goods concerned and products of those goods shall 
be for home use only (b) or for re-export to the colonies 
of The Netherlands (c) or for re-export to neutral states 
for use in the State of destination. Every article imported 
by the N.O.T. is subjected to these conditions. 

After the payment of all working expenses of the 
Trust any profit remaining is to be used in repaying, so 
far as possible, the money paid in by the first share- 
holders with 4 per cent interest per annum from the 
day of payment. If money remains over after this 
it will be handed over to The Royal National Relief 
Committee. 

These are the chief points in the statutes of the new 
association to which with proper promptitude the royal 
recognition was granted on 23rd. Nov. Thus the N.O.T. 
was enabled to commence operations almost immediately 
after its inception. 

Whether its action would be of great significance, whether 
its help and co-operation would be in much demand or 
not it was impossible to say. Its founders could only 
"wait and see." Offices were established on the premises 
of Messrs. Marx & Co.'s Bank at The Hague where the 
Secretary appointed, Mr. A. Maclaine Pont, with a small 
staff occupied one or two rooms. 



Instantly it became apparent that the N.O.T, did not 
merely fulfil a long felt want — that expression is too 
weak — it was to be the means of rescuing the commerce 
of The Netherlands from the very serious difficulties with 
which it was in imminent danger of being swamped. 

This commerce, as is so well stated in the Introduction, 
was in a fair way to being paralysed by the economic 
war with which Britain and Germany had joined issue. 

Britain allowed nothing to come through. She did not ask 
whether goods en route to the Netherlands were necessary 
to the economic existence of Holland. It was sufficient 
that there existed a chance of goods being useful to the 
enemy to stamp them as contraband. 

France acted in exactly the same way. But it was 
diamond-cut-diamond. Germany answered the declara- 
tion of the North Sea as a war-zone with the announ- 
cement on 4th. Febr. that the British waters and the 
Channel would be regarded as a war-zone from 18th. Febr. 
1915 onwards. 

All hostile merchantships found in that zone were to 
be held up and sunk if they carried contraband. 

Neutral ships were warned not to navigate the waters 
concerned for they might easily be regarded as hostile ships. 

True the American Government and our own protested 
against this, but the German Government held to its an- 
nouncement. Thereupon Britain and France fore-shadowed 
measures of reprisal and from 13th. March the position was 
practically one of blockade. 

We are however moving in advance of events. For 
when the position reached this pitch the N. O. T. was 
already an established fact, and was at work. 

The following gentlemen were elected to the Executive 
Council: C. J. K. van Aalst (chairman), P. C. Adrian, 
Th. J. van Haren Noman, E. Heldring, G. H. Hintzen, 
A. G. Kroller, Mr. F. S. van Nierop, B. Nierstrasz, Jonk- 
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heer L. P. D. Op ten Noort, Adam Roelvink, B. E. Ruys, 
G. H. den Tex, C. M. van Rijn, Joost van Vollenhoven, 
W. Westerman, J. Ripperda Wierdsma and J. Wilmink. 
As we have already noted Mr. A, Maclaine Pont, who was 
for many years an advocate of Batavia, and was subse- 
quently established at Haarlem, accepted office as Secretary. 

THE EARLY DAYS. 

The N.O.T. began ... at the beginning. Communication 
was sought with the governments, who had taken up the 
economic war, through the mediary of Sir Francis Oppen- 
heimer, at that time Commercial Attache at the British 
Legation at The Hague. The recognition of the N.O.T. 
as middle-man in the interests of the commerce of The 
Netherlands followed. The confidence, respect and trust 
of the respective governments in the new undertaking 
was secured, the governments accepting under certain 
conditions the guarantees which the N.O.T. was in a 
position to give. Preliminaries having been settled, work 
began. At first that work consisted chiefly in answering, 
either in writing or in person, requests for information. That 
the public was not clear as to the methods which the N.O.T. 
proposed to employ is easily to be understood. Indeed 
the founders were not sure of the details themselves. 
Much had to depend on circumstances. Much also on the 
confidence which could be secured, primarily in Britain 
whose hand could press so heavily — and indeed already 
pressed — on our oversea commercial relations. 

The day on which the office was opened — consisting 
of one large and one small room at Messrs Marx & Co.'s 
Bank in the Kneuterdyk, at The Hague — that is on 
6th. Jan. 1915 a pile of letters was received. But, more 
than that, news came that a steamer laden with zinc ore 
for the Maastricht "Zinkwit" Co. was held up by Britain. 
"Zinkwit" was conditional contraband and Britain regar- 
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ded herself as justified in detaining such goods wherever 
any possibihty existed of their faUing into the hands of 
the Germans. This was the "trial trip" for the N.O.T., The 
Association took action in the matter and three days later 
on Sat. 9th. Jan. 1913 — the boat reached Rotterdam. 

A first success brings courage and confidence. The first 
success had been attained and the future was awaited 
without fear. But there was no waiting ! 

In addition to contraband goods, Britain and France 
demanded that the import into The Netherlands of all 
goods, the export of which was forbidden from their respec- 
tive countries, should be effected exclusively through the 
intermediary of the N.O.T. — this in connection with the 
law on "Trading with the Enemy". In the beginning im- 
ports from neutral countries requii-ed the intermediary of 
the N.O.T. only when contraband. The measures adopted 
by the various belligerents increased steadily in severity, 
however, especially where neutrals were concerned, so that it 
became more and more necessary to consign all goods to 
the N.O.T. in order to secure a regular and a speedy im- 
port. In addition to all this the N.O.T. paid special atten- 
tion to the import of certain classes of goods which did 
not require to be consigned to the Trust. Under this head 
we may note tobacco, coffee and quinine from our own 
colonies and various fresh and dried fruits from the Mediter- 
ranean ports. 

The work of the Trust increased with amazing rapidity. 
So much so that it is difficult to realise how it escaped 
chaos, especially when we remember that, in the begimiing 
all organisation was lacking. 

An association such as the N.O.T. was unknown in the 
history of civilization. Nowhere was there a single pre- 
cedent to be found to point the way in those early days. 
The Trust, fighting against circumstances, had to find its 
own way. Meanwhile, to add to the difficulties, the mea- 
sures adopted by the belligerents in the economic field 
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grew steadily sharper. This was especially the case in 
the extension of contraband lists. It will be understood, there- 
fore, that the work of the Trust grew without ceasing. Pro- 
bably this growth will still continue for new problems 
are always arising and new incidents must be regulated. 
It is impossible to see into the future but it may be said 
that the undertaking is now so organised that it is ca- 
pable of indefinite extension. From the months in which 
the leaders found themselves constantly confronted by 
new difficulties they have gained sufficient practical ex- 
perience to grasp each new difficulty quickly and to 
come as quickly to a decision. 

No doubt commerce does not run as smoothly as in 
normal times but when the public feels inclined to complain 
it would do well not to lose sight of the fact that with- 
out the N.O.T. commerce would come to a complete 
standstill. 

THE ORGANISATION. 

At the moment when the second edition of this book 
was in preparation the N.O.T had a personnel of fully 
800, including, of course, a large female element, which 
was divided into twelve sections. 

Owing to the large and unexpected growth of the 
Association it was not found possible to house the whole 
of these divisions in one building. They are, as a matter 
of fact, divided over fifteen buildings in all parts of The 
Hague. Branches in other centres were not possible because 
it was necessary to concentrate the work as far as possible 
in the centre which contains the seat of government 
and the foreign envoys accredited to our Court. Constant 
contact is necessary, not only with our own government, 
but also with representatives of foreign powers; and the 
need for speed must ever be taken into consideration. 

According to the statutes, the Trust was governed, as 
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we have already mentioned, by an Executive Council, 
who nominated from their midst an Executive Committee 
consisting of five members and a secretary. The chairman 
is Mr. C. J. K. van Aalst, President of The Netherlands 
Trading Society, of Amsterdam ; the members are Jonkheer 
L. P. D. Op ten Noort, and the Messrs Baam; Joost 
van Vollenhoven and G. H. Hintzen, member of the 
firm R. Mees & Sons, Rotterdam, Th. J. van Haren 
Noman, Director of The Netherlands Indian Commercial 
Bank, Amsterdam, with Mr. A. Maclaine Pont as General 
Secretary. 

Anyone who is in the least cognisant with the work 
of the Trust will immediately understand that the task 
resting on the shoulders of this Committee is highly 
responsible, very difficult and often thankless. On the 
one side stands the Dutch merchant who has a very 
thorough and very natural dislike to every limitation laid 
upon his commerce; on the other side stand the belli- 
gerent powers whose efforts to withhold from their respec- 
tive opponents whatever might raise or prolong their 
power of resistance have necessarily aroused many unfore- 
seen difficulties for neutral powers. For Holland espe- 
cially regular and unlimited import and export by sea 
are a necessity. 

The work which the Executive Committee of the Trust 
took upon itself, under the responsibility of the Executive 
Council, was done voluntarily and disinterestedly. Its task 
was nothing less than the removal, so far as was pos- 
sible, of difficulties laid in the path of commerce, the 
extent of which can only be realised by those who have 
come in direct contact with them. It may be said that 
the Executive Committee of the N.O.T. is a mediator 
between the whole commerce of The Netherlands and the 
belligerent governments. 

Thanks to the great confidence they have been able 
to awaken in the belligerents they have already suc- 
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ceeded in obtaining many important concessions for our 
commerce. "Business as usual" is, however impossible. 
Anyone who in the very least realises the extraordinary cir- 
cumstances of the day will understand that. When the 
war is over and much that happens now can be judged 
in its proper perspective the work of the N.O.T. on 
behalf of our trade will be better understood and valued. 

No one has realised better than the Executive Com- 
mittee the necessity of keeping in constant and direct 
contact with the actual necessities of our commerce if the 
task which it has taken upon itself is to be properly 
fulfilled. Time and again it has sought advice from com- 
mercial associations and corporations. Frequently it has 
taken the initiative in the formation of committees of 
experts to deal with a specific category of goods. Wherever 
possible, advice so obtained has been gladly followed. 

The statutes empower the Executive Committee to 
deal with and approve applications for mediation. On 
an average about 3.000 of these applications are received 
every week. It need hardly be said that this work demands 
great care and accuracy. Various measures are in force 
to ensure that the preparatory steps shall be as complete 
as possible. 

In considering the applications attention is paid, as far 
as possible, to the individual interests of the applicants. 
Unavoidably these must sometimes give place to the gene- 
ral interest. 

From the beginning peculiar difficulties were involved 
in the organisation largely arising from the daily increasing 
demands laid upon the N.O.T. by Holland's commerce. 
For hardly was it known that the office was open than 
a perfect storm of demands for information broke loose. 
Very quickly too came the first requests to consign 
specific goods to the N.O.T. for which, after approval, 
contracts had to be drawn up and ratified. 

Thus there soon arose a need for sharp division between 
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the various branches, so that immediately after the opening 
one section was devoted to contracts and one to corres- 
pondence each with a personnel of two men. 

Then after the arrival of the first goods consigned to 
the N.O.T. arose the Consignment Department, also with 
only two or three employees. 

At the same time was realised the necessity of provi- 
ding waiting-rooms for the public who crowded to the 
offices and a special Information Bureau was opened. 

The correspondence grew with amazing speed and the 
demand for extension became daily more urgent. In those 
early days the staffing of the various offices was no easy 
matter. Not a day went by but it was necessary hurriedly 
to enlarge the staff. Under these circumstances it was 
not always possible to pay proper attention to the fitness 
or otherwise of the new employees. Moreover the nature 
of the work was such that even trained men needed 
time to learn it. The N.O.T. has little of the ordinary 
routine of office-work. Indeed the work is such that in 
some respects it is not possible, even now, to speak of 
routine because from the nature of the business, questions 
frequently arise which demand new methods, involving 
also a change in administration and correspondence. It 
was unavoidable too that just when employees were get- 
ting into a swing in some particular section of the work 
a radical change became necessary. Then they had to 
begin from the beginning again. Although such great 
changes as then took place are unknown now changes in 
organisation are necessarily frequent. 

We apend here a survey of the organisation of the 
N.O.T. together with details of the various sections and 
their work. 
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which division to go for a spe- 
cific purpose it is necessary to 
go to the Central Information 
Bureau where he can obtain aU 
necessary information as to which 
section to apply to. Visitors and 
others will save time and avoid 
inconvenience by remembering 
this. 
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Sections and 
Committees 



Control 
Committee 



Control 

Department 

Lange Voorhout 27 
Consent 
Department 



Associations of 
small firms and 
the Union to fur- 
ther the interests 
of Dutch trade 
abroad 

Parkstraat 107 & 109 
Contracts 



Parkstraat 27 

Guarantees 



Alexanderstraat 13 
Issue of 

contracts 



The nature of the work 



Charged with the affairs of the 
Control Committee. Consists of 
three members (including the 
chairman) and a secretary. 

This section falls under the 
Control Committee. 



Supplies the consents both for 
belligerent and neutral lands. 



Heads or 
Secretaries 



Administration and correspon- 
dence in connection with appli- 
cations and contracts. 



Administration of the Guaran- 
tees. 



This falls under the Contract 
Department 



G. J. de Vries 



E. Seipgens 



J. W. W. Mac 

Donald 



V. 



Over- 



H. C 
beek 
J. Ruys Hzn. 



Mr. G. Snoeck 
Henkemans 



C. Michielsen Jr, 
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Sections and 


The nature of tlie work 


Heads or 


Committees 




Secretaries 


Parkstraat 18 


Concerned with Bills of Lading. 


Mr.A.W.L.Tal- 


Bills of Lading 


^ 


ma-Stheeman 
Plaatsverv. Chef 


Petty Cash 




J. C. J. Meijer, 
W. Unkel 


Parkstraat 4 






Bills of Lading; 


This branch falls under the Bills 


J. Vercauteren 


Statistics 


of Lading Department 




Nassaulaan 18 






Bureau for Edi- 


Gives advice etc. on the import 


J. Nijst 


ble Fats and Oils 


from over sea of raw materials 
necessary for the margarine in- 
dustry of The Netherlands, Con- 
sents for the import of these 
raw materials is given exclusively 
by this Bureau, on behalf of 
the importers for whom the 
Bureau purchases the raw ma- 
terials. Here raw materials are 
distributed among the associated 
manufacturers and others. A 
Committee of experts exercises 
control. The Committee consists 
of: Baron Sweerts de Landas 
Wyborgh, M. N. Noorddijk & 
J. G. Vaes. 




Bureau for Mar- 


Control of the sale and distri- 


J. Nijst 


garine: Control 


bution of margarine. 




over Consump- 






tion 
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Sections and 
Committees 



Advisory 
Committee 

Dept. Fats and 
Oils 



The nature of the work 



Heads or 
Secretaries 



Control of Con- 
sumption of Fats, 
oils and oil-bear- 
ing seeds 

Telegrams 



Mauritskade 47 

Grains and 
Cattle Fodder 



Administrative 

Fees 
Postal Packets 
Linseed 



Regulation and control of the 
import of oil, fat and oil-seeds 
in so far as these articles do not 
fall under the control of the Bu- 
reau for Edible Fats and Oils. 
The members for this Commit- 
tee are the same as those men- 
tioned above. 

Control of the sale and distri- 
bution of oil, fat, oil-seeds, nuts 
and kernels which is carried out 
by the advisory committee. 

Concerned with the dispatch of 
telegrams under certain condi- 
tions on behalf of N.O.T. con- 
tracts and exclusively for N.O.T. 
concerns. 

Regulation and control of the 
import of grains (except wheat) 
and catle-fodder, together with 
control of the trade in this 
produce. 

This falls under the Bills of 
Lading Department. 

Regulation and control of the 
import of linseed and trade in 
linseed-oil. 



Th. 



men 



J. v. Bloe- 
Waanders 



S. Rademakers 



L. Blok 
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Sections and 
Committees 


The nature of the work 


Heads or 
Secretaries 


Laan v. Meerdervoort-7a 


Issues under certain conditions 


L. Polls 


Committee for 


(as regards the origin and nature 




Netherlands 


of the various goods concerned) 




Oversea Interests 


certificates for entire cargoes 




{sub committee a) 


(outward bound) by which ships 
are guaranteed against delay in 
British and French waters. 




Amaliastraat 2 


Intermediary for Dutch manu- 




Committee for 


factures or dealers who expe- 




Commercial Re- 


rience difficulties arising from 




lations with 


export prohibitions or limitations. 




ForeignCountries 
(sub-committee b) 


The members of this Com- 
mittee are Messrs A. G. KroUer, 
Chairman, E. Heldring, B. Nier- 
strasz, Joost van VoUenhoven, 
W. Westemnan, and I. T. Lint- 
horst Homan, Executive Member. 





The above summary shows clearly the enormous exten- 
sion of the organisation of the N.O.T. In the beginning 
it occupied two rooms. Now it occupies fifteen houses. 

That such a development cannot take place without 
the solution of many administrative puzzles will be clear 
to one and all. For instance a very real difficulty arose 
over the regulation of the internal telephone service. 
Thanks, however, to the great kindness and expert advice 
of the directors of The Hague municipal telephone service 
that difficulty has been solved. Realising the importance 
to the N.O.T. of a good telephone system the municipal 
service has been ready, literally day and night, to help 
the Association. Now a central station has been erected 
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at 18 Park Straat by means of which immediate connec- 
tion can be obtained with all departments. This central 
station is served by six experienced telephonists, three 
being always on duty and three off between 8.15 a.m. 
and 8.15 p.m. 

The Association has no less than sixteen lines of which 
ten are for the city and six for long-distance calls. On 
the connecting board there are no less than one hundred 
numbers. 

To the clear-cut divisions of work mentioned above, 
made in the interests of smooth working, the public must 
strictly adhere. It may perhaps be desirable to mention 
one instance which often leads to delay in correspondence 
and that is the failure of those concerned to state clearly 
the department involved. The N.O.T. has made several 
efforts to stop this carelessness on the part of the public, 
but not altogether with success. Moreover all sorts of 
troubles and difficulties are apt to arise when the various 
forms are not filled in clearly and completely. Much 
disappointment would be saved if proper attention were 
paid to these points. 
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HOW AND WHEN BUSINESS IS DONE 
WITH THE N.O.T. 

To understand aright the significance of the N.O.T. for 
the commerce of The Netherlands it is necessary to re- 
member that it does not trade itself, directly or indirectly. 
It was not called into existence for that purpose and, as 
we have seen, its statutes forbid that action absolutely. 
To regard the Association as a sort of international broker 
— as has sometimes been done — is a complete mistake. 
The Association cares not whether there is demand or offer 
for any particular article. It fulfils in this respect a passive 
r61e. The Trust comes into action when its services are 
required by a compatriot who desires to obtain from 
abroad some particular article which may be contraband, 
conditional contraband or absolutely free, and may be 
wanted from a belligerent land or from a neutral. The 
task of the Trust is to secure unhindered import of goods 
required for home consumption. That the Trust is in a 
position to do this is due to the belligerent Powers, 
acknowledging the unfairness that our neutral land should 
not get what it needs, but yet desiring to withhold from 
the opponent goods which might reach him via our land, 
having accepted the declaration of the N.O.T. that she 
has the power to prevent evasion of the economic measures. 

It is neither an agreeable nor a grateful task! When 
the Trust grants its intermediary, its first duty is to 
ascertain that those who would make use of the Associa- 
tion can give adequate guarantees that they will hold to the 
conditions laid down. The guarantee consists in the con- 
clusion of a so-called importers contract. The importer 
has to give a monetary guarantee either through a Bank 
or through the deposit of securities that he will fulfil 
the conditions of the contract. It is a dear business for 
the importer for in addition, to the provision necessary 
to enable the Bank to give the required guarantee to the 
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Trust, administrative fees have also to be paid. And that 
when the costs of freight and insurance are assuredly not 
low! Administrative fees are, however, an unavoidable 
evil having regard to the very high working costs of the 
Trust which must be paid out of those fees. 

But is that not, in any case, preferable to the great 
probability that without the N.O.T. our Commerce and 
our shipping would be brought to a condition of stagna- 
tion? If ever, then here, one feels the correctness of the 
saying "Better dear, than not at all." 

Before proceeding to deal with the measures which a 
business man must fulfil if he would receive goods from 
abroad through the intermediary of the N.O.T. it may 
be well to mention one or two general rules. These rules 
the applicant would do well to adhere to if he desires to 
complete his business speedily and adequately. 

Anyone who is not well acquainted with the procedure 
of the N.O.T. cannot do better than go in the first place 
to the Central Information Bureau (Dept. 11 Oranje- 
straat 13) which will gladly direct the "client" to the 
particular department which his case concerns. 

Further, it is advisable in answering a letter from the 
N.O.T. to enclose a copy of the Association's letter, thus 
making it possible for the same official to deal with the 
same case. It is advisable to refer back to former letters 
as little as possible, to write briefly and not to give in 
the same letter details destined for different departments. 
Further do not write of an "application" when a "con- 
tract" is meant or of a "contract" when a "consent" is 
intended and send no documents without a covering note. 
Experience has shown that this advice is not superfluous. 

Confirming a telephonic communication always state 
the department with which the communication took place 
and, if possible, with whom. 

Importers who make use of the intermediary of the 
N.O.T. are also strongly advised to watch the Press in 
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order to be well informed of any new regulations which 
may come into force regarding the import and export of 
goods. Changes in the existing situation are frequent and 
may be of the utmost importance. And do not pass over 
the advertisements from the N.O.T. which are placed in 
the daily papers. 

We will now proceed to describe the various formalities 
which the importer must comply with in concluding a 
contract with the N.O.T. (The text of the contract will 
be found in Appendix 2). 

An importer who desires to obtain goods from a bel- 
ligerent country must supply the N.O.T (Dept. 4. Park- 
straat 107 — 109) with two forms clearly filled in and 
signed; of which the first, Form C. "application" (See 
Appendix 1.) contains the request to be allowed to consign 
the goods to the Netherlands Oversea Trust; the second 
Form 88 contains a request for the issue of a consent 
(See Appendix 3) in the English or French languages. 
Bpth Forms are sent to the same Bureau. For import 
from neutral countries the Fdrms are slightly different 
but in the main the text is the same. 

As soon as the Executive Committee has approved the 
application the contract is drawn up and, again after ap- 
proval, the consent is forwarded to the importer. 

To fill in as completely and as correctly as possible the 
contract application in Dutch and the consent application 
in English or French, according to the land from which 
the export is desired, will save unnecessary loss of time 
and correspondence. 

Goods of a widely differing nature, such for instance 
as cotton and copper, must not be brought together on 
one form of application because separate contracts are 
required. On the other hand it is not necessary to split 
up applications for various consignments although sepa- 
rate consents will be given. For each consent, however, 
a separate consent application must be sent. 
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No application must be filled in before the correct 
quantity, weight and packing of the goods can be given. 
The actual value together with the import duty must be 
stated. It is not sufficient to name the port of shipment ; 
the land of origin must also be given. 

If the period allowed for transport has elapsed without 
the goods being unloaded a lengthening of the contract 
period must be asked for. In this case any new regula- 
tions which may have come into force since the old con- 
tract was drawn up are applicable. The maximum time 
allowed for shipment is three months. 

Goods may only be shipped in the vessels of companies 
associated with the N.O.T. unless the entire cargo of the 
ship is consigned to the Trust and previous permission 
obtained. The name of the guaranteeing Bank or in the 
case of a security, the value of the stocks, their numbers 
and where they are deposited, must be stated clearly. 

Duplicate applications are superfluous and lead to the 
drawing out of a second contract which has later to be 
annulled again. 

If the application is approved by the Executive Com- 
mittee the importer receives a definite contract for sig- 
nature three clear days after the approval, and the con- 
sent directly after that. In the event of refusal or of 
delay in the application the importer is informed accor- 
dingly. Corrections or erasures on the contract or failure 
by the importer to sign in the left-hand corner under 
the words "the importer" make it necessary to draw up 
a fresh contract which costs /?. 1. (Is. 8d.). 

If a duplicate or a true copy is desired it can only be 
obtained after the original has been signed by the Trust 
so that this causes some loss of time. A true copy costs 
nothing but a sealed duplicate costs -fl. 1. The orginal con- 
tract remains, after signature, in the archives of the N.O.T. 
The administrative fee which amounts to Vg per cent (ac- 
cording to the judgment of the Trust) is best sent by 
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postal order and should be addressed to Dept 5, together 
with the contract number. 

For some articles such as rubber, copper etc., it is 
demanded or permitted that these should be stored by 
associations established for the purpose. In such a case 
the endorsement is to the association concerned. 

Should an importer desire to sell the whole or part of 
goods so stored he must send a request on a special form 
to Dept. 4. (Associations). After approval by the Exe- 
cutive Committee the seller receives for signature a Sales 
Contract. As soon as this contract, signed, and the bank 
guarantee, are in the possession of the N.O.T. the im- 
porter is empowered to make the transaction. 

For each Sales Contract the contractor pays fl. 2.50 
stamp and administrative fees. 

The importer may make no changes in a contract, for 
to do so involves drawing up fresh documents which in 
their turn mean extra cost and loss of time. In ease of 
need, however, small changes may be effected by letter, 
such for instance as clerical errors in the original contract 
or other insignificant slips, inadequate details in the ap- 
plication or slips caused by lack of clearness in writing 
or questions concerning period of transshipment, changes 
in the guaranteeing bank, method of packing, raising or 
lowering of contract value, small additions to or subtrac- 
tions from goods on contract. In such cases the con- 
tract must be sent to Dept. 4. together with the neces- 
sary documents such as invoicing, bills-of-lading, consents 
dealing with the whole or part of the goods concerned. 
If the alteration concerns a mistake in the quantity evi- 
dence must be enclosed as, for instance, the original in- 
voice, showing that the value has not been increased. 

If an important change is necessary the signed con- 
tract must be returned together with the request for the 
change. Should the contract have to be made up afresh 
a charge of /Z. 2.50 is made. 
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In the event of a reduction of contract the excess 
administrative fees may be returned. l5ifficulties may 
arise if the importer waits before asking for an exten- 
sion of the time for shipment till the goods have been 
transshipped or have arrived. 

The following cases give the chief causes of changes 
in contracts : 

1. The importer requests that a change shall be made 
in his contract. 

2. The wording of the contract or of the eventual ap- 
plication is faulty. 

3. The Executive Committee introduces a special clause 
in the contract when changes are made at the order 
of the Executive Council. This happens chiefly: Be- 
cause new regulations have come into force or be- 
cause for some special reason the goods can only 
be delivered under certain reserves or on one or other 
special condition. 

Further causes of change arise from the fact that (l) 
the importer can only receive part of the goods 
asked for ; (2) the period for transshipment has 
elapsed ; (3) the importer wishes to change the bank- 
guarantee from one bank to another; (4) the impor- 
ter desires to receive his goods from another land 
or to ship them from another port ; (5) or finally on 
account of a rise in price or for some other reason 
the importer desires to receive only part of the 
goods originally asked for. 

The annulment of a signed contract may take 
place on the request of the importer but with the 
assent of the N.O.T. as, for example, in the case 
of a prohibition of export on the goods concerned, 
the non-f uMlmisnt of a deal, arrival of goods without 
the intermediary of the N.O.T., the lapse of the 
period of shipment etc. 
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When the consent of the N.O.T. is required for the 
annulment of a signed contract the importer must produce 
the original documents and, for instance, a letter showing 
that the export has been refused and that no use has 
been made of the contract. For the annulment of a 
signed or unsigned contract it is necessary to send back 
all documents whether contracts, consents or bank gua- 
rantee. 

Bank guarantees are not returned before the N.O.T. 
has given its consent to the annulment. 

Unfulfilled contracts are not returned by the Trust 
but, for administrative purposes, are kept in the archives 
of the N.O.T. In the case of the annulment of a signed 
or unsigned contract the importer must pay the minimum 
administrative fee of ft 2.50. Any excess already paid is 
returned on request. 

GUARANTEES. 

Before the completion of the agreement to be signed 
the applicant or importer must declare himself willing to 
give a Guarantee. By this is understood a surety for the 
strict fulfilment of the contract, consisting of either a 
bank guarantee or a deposit of some security as a pledge 
of good faith. 

The importer receives the forms for this purpose together 
with the contract and the bank concerned must see 
to the proper filling up of the form. Date and number of 
the contract must be correctly given; the amount and 
the name of the bank must agree with that on the con- 
tract while the signatories' must place above the signature 
the words "available as guarantee for (here follows the 
amount in letters)". 

This guarantee must be sent to Dept. 13. (Guarantees) 
Parkstraat 27, The Hague. 

The amount of the guarantee is fixed in relation to 
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the goods required. The N.O.T. reserves a right to raise 
the amount of the guarantee for a new or renewed con- 
tract without previous warning. At the time of writing 
this is taking place with regard to the import of fibre, 
oil, fat, rubber etc. 

In view of the fact that the importer remains res- 
ponsible till the last moment for the fulfilment of the 
contract including responsibility for his clients, the with- 
drawal of the guarantee before the end of the war is 
not possible, even although it can be shown that the 
goods concerned have been used. Only when the goods 
entirely or in part do not arrive can the guarantee be 
given up or reduced. For such pm-pose a contract may 
be annulled or altered if the importer applies to Dept. 4 
(Annulments and Alterations). 

For this reason it is advisable for the importer to 
cover himself by obtaining similar guarantees from his 
clients. That, however, has nothing to do with the N.O.T. 

With the object of meeting the objections of commerce 
against a continual naounting up of guarantees importers, 
who have made use of the N.O.T. for at least three 
months, may be permitted a continuous guarantee, the 
amount of which is fixed by the Executive Committee. By 
this means the amount of the guarantee is limited to a fixed 
sum. The importer is only required to pay a percentage 
of this amount while for the declarations necessary for 
contracts concluded after the institution of the continuous 
guarantee no further percentage needs to be paid and 
the importer receives back any former guarantee. 

After the institution of this guarantee a separate gua- 
rantee must be given for each contract on a form fixed 
by the N.O.T. (H 321) in which the banker declares that 
the fine for any misuse of the new contract can be ob- 
tained from the continuous guarantee. A form for such 
a declaration is enclosed with every new contract sent 
for signature but only of course when the importer has 
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called attention in his application to the existence of his 
continuous guarantee, giving the amount, the date at 
which it commenced and the name of the banker. 

As mentioned above a guarantee consisting of securities 
may be given in place of a banker's on terms fixed by 
the N.O.T. In this case the actual value must be the 
same as that which otherwise a bank would have been 
required to guarantee. These securities must be deposited 
either with the N.O.X- or with a banker approved by 
the N.O.T. Afe in the case of the bank guarantee, they 
must remain at the disposal of the N.O.T. till the end 
of the war. In the event of any change in the contract 
value the old guarantee is not given back before the new 
guarantee is in the possession of Dept. 13. 

Municipalities, who conclude an agreement with the 
Trust for goods to be used in the municipality, are not 
required to give a guarantee provided the application and 
the contract are signed by the Burgomaster and Aldermen 
(Wethouders). 

Not all goods can be consigned to the Trust. In the 
first place wheat and meal or flour made from them are 
excluded. These articles can only be consigned to the 
Government because the Government has taken upon 
itself the task of securing these necessaries of life in order 
to secure proper distribution. 

BILLS-OF-LADING. 

One of the most important departments of the Trust 
is that situated at No. 5, Parkstraat 18, The Hague, 
where the Bills-of-lading are dealt with. This department 
deals with the import of goods from oversea for which 
the Trust has granted its intermediary. 

The bills-of-lading concerned are either sent through 
the post or are offered personally for endorsement. The 
bills-of-lading concern goods shipped from the East and 

31 



West Indies, from America, from Britain, France, Portugal 
and from the countries bordering on the Mediterranean in 
so far as they are offered personally by importers for 
endorsement or by forwarding agents acting on behalf 
of importers. 

This department begins the enquiry. It has to consider 
whether the goods mentioned in the bill-of -lading must be 
sent back or held up in connection with the duties which 
the N.O.T. has taken upon itself over against the govern- 
ments which control the oversea commerce. The depart- 
ment has also to consider whether the person concerned 
is one with whom the Trust desires to do business or not. 
From the nature of the affair it is to the interest of the 
importer to assist this investigation by giving all the in- 
formation desired, as for instance a copy of the importer's 
contract together with the invoice etc., or at any rate an 
accurate description of the consignments. 

If the investigation produces a satisfactory result the 
bill-of-lading is endorsed and is issued when the boat 
bringing the goods concerned is reported to be "in", and 
the administrative fees paid, the receipts for which must 
be shown. If, some days after the arrival of the steamer 
the bill-of-lading has not reached the owner and it is 
certain that the delay is due to faulty postal connections 
or some other cause independent of the receiver then, in 
special cases, the importer is given a discharge note. This 
note informs the shipping company concerned that the 
Trust has no objection to the discharge of the goods. It 
need hardly be said that in such a case the owners must 
give a guarantee (Bank guarantee for unreceived bill-of- 
lading) as security for the proper delivery of the bill-of- 
lading. As soon as it has been received by the Trust it 
is endorsed and the special guarantee returned to the 
importer. 

If a ship arrives before the importer has concluded a 
contract with the N.O.T. and immediate delivery of the 
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goods is necessary the Trust may, in very exceptional 
cases, endorse the bill-of-lading without delay. But in 
that case the importer must sign a provisional guarantee 
and provide bank security. In this declaration the trader 
acknowledges having received the goods through the in- 
termediary of the Trust and agrees to submit to all its 
conditions. 

When the ordinary contract is drawn up the security 
already given may remain in force ; the provisional decla- 
ration takes its place in the archives of the Trust. 

In view of the additional tax on the administration 
of the Trust, these provisional declarations are very 
strictly limited. 

It need hardly be said that goods imported through the 
medium of the Trust may be freely exported to our 
colonies and over-sea possessions. It is only natural, too 
that as few difficulties as possible are laid in the way of 
our commerce with other neutrals. All that is brought 
into this country through the help of the Trust together 
with articles manufactured from goods so imported may 
be re-exported to non-belligerent lands. Certain guarantees 
are, however, demanded in connection with the use such 
goods are to be put to in the country of destination. 
There are exceptions to this rule. Re-export of the fol- 
lowing is not permitted: Grain, (rye, barley, oats, maize 
and rice) together with meal and flour, meat (fresh, cm'ed 
or in tins) fish in tins, lard, articles of food and cattle- 
fodder of whatever nature, hides and leather. 

Goods and their products imported from a belligerent 
country may be re-exported to the land of origin. That 
is to say the Trust gives its assistance in obtaining goods 
which are to be worked here. In all this, attention has 
to be paid to the export prohibitions issued by the 
Government of The Netherlands. 
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CONSENTS. 

It is of iipportanqe to the merchant for the speedy 
conduct of his business (in the first place in obtaining a 
license for export fpr his dealer) to be able to show that 
the Trust has granted its intermediary. For this purpose 
he must accompany his application concerning the con- 
signment of goods with an application for a consent 
drawn up in English or French and giving adequate details 
of the nature, quantity etc., of the goods required. In 
Appendix 3, will be found a reproduction of the formula 
used for thi? purpose. In Appendix 4 will be found a 
model of the consent issued by the Trust after the 
contract. 

Either English or French is used for this purpose and 
experience has shown that this is sufficient. If the goods 
are to be obtMned from France aiid transshipped in 
England the consent is given in the English language 
with the addition of the words "Transshipped in England". 

The consent is thus the certificate in which the Trust 
declares that it has granted its intermediary for the con- 
signment of goods from over-sea. 

The consents issued by the Trust may be divided into 
two categories, that for belligerent countries and that 
for neutrals. For belligerent countries the consent serves 
as the declaration for the authorities who are concerned with 
the judgment of applications for export, that the N.O.T. 
has agreed to the consignment of the goods to its address. 
The authorities in the countries concerned pay no atten- 
tion to any application for export to Holland, not accom- 
panied by the N.O.T. consent. The consent must be sent 
by the Dutch importer to his dealer in the belligerent 
land who must obtain from his government a license for 
the export of the goods named showing the document as 
a proof of "bona fide" intentions. 

A word of warning must be issued against the belief 
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that the possession of the N.O.T. certificate is sufficient 
to obtain the necessary export license, in the country con- 
cerned. Many other factors play a part in deciding 
whether the license shall be issued or not. 

Consents for neutral countries. These serve exclusively 
to show the shipping company that the goods are addressed 
to the Trust and may therefore be accepted for trans- 
shipment. Without this consent the shipping company 
cannot undertake the transport of the goods if they are 
contraband because it has bound itself by contract to 
The Netherlands Oversea Trust not to carry contraband 
unless addressed to the Trust. Various shipping companies 
demand consignment to the N.O.T. of all goods, contraband 
or non- contraband. Their object in this is to avoid un- 
necessary delay at the hands of the naval forces of the 
belligerents. 

Consequently for the shipment of goods from neutral 
countries to Holland a consent is necessary without 
exception. 

The description of the goods for which a consent 
is requested must naturally agree absolutely with the 
contract application. It is possible, however to divide 
the goods concerned in one contract over various con- 
sents. For a great part requests for more than one con- 
sent for one contract have lost their usefulness. For, at 
present, British customs officers, when dealing with partial 
shipments, usually send a form recording the amount 
dealt with and retain the consent till the last shipment. 
This causes complications and loss of time. 

On the whole, goods from our colonies are entirely free. 
Only for a very limited class of goods are consents re- 
quired. Where, however, goods are obtained from China 
and Japan and are merely transshipped in an Indian 
port a consent is demanded with the addition of the 

words "Transshipped in " (Name of the Indian port 

' concerned). 
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The consent for belligerent countries must be sent by 
the importer to the exporter, to aid the latter in securing 
the necessary export license. In this latter task the Trust 
can give no assistance. 

The holder of an English consent sends the document 
to the exporter or shipper who in turn sends it to the 
War Trade Department to obtain for the goods con- 
cerned a "License for Exportation". Only when this 
license has been granted either for the whole or for the 
part of the goods can the export proceed. The license 
consists of a stamp on the consent. 

Consents for neutral countries are not sent to the ex- 
porters but to the office of the shipping company con- 
cerned in Holland where they are preserved. 

Consents for Export are only issued by the Government. 

Alterations or annulments of consents can only be 
effected, except where they are so unimportant as to 
have no influence on the affair, if the contract is similarly 
altered. 

Requests for alterations and annulments must be sent 
to Dept. 3. 

The work of the Consent Department has become very 
extensive. On an average 2,300 consents are issued every 
week. From the time of the establishment of the Trust 
to Dec. 1915 the total number issued was 64,918. 

TELEGRAMS. 

It is not possible to give in this book, a description 
of all the departments of the Trust. For the most part 
their main characteristics will be sufficiently clear from the 
list already given. It will be well, however, to pause for 
a moment to consider the work dealt with in the depart- 
ment for telegrams. 

This department was started by the Trust to limit to 
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a miniruum the stagnation existing in international com- 
mercial intercourse and to grant its intermediary for tele- 
grams exchanged over the lines controlled by Britain. 
Only those telegrams are sent, however, which concern 
carefully described cargoes and goods, contracts for which 
have been concluded with the Trust. 

In special cases the Trust will grant its assistance as 
soon as the Executive Committee has approved an ap- 
plication. But the Trust reserves the right to alter such 
rules without explanation if it should appear desirable. 
The Trust also reserves the right to refuse its interme- 
diary altogether. 

It is necessary to emphasise the fact that the Trust 
does not grant its intermediary for the exchange of tele- 
grams concerning prices or those which concern conditions 
of payment or for a request or offer of business. Neither 
can telegraphic credits be opened through the mediary 
of the Trust, not even when these concern goods con- 
signed to the Trust. 

Importers who desire to make use of this department 
must send their applications to The Netherlands Oversea 
Trust, Telegrams Department, Nassaulaan 18, The Hague. 

Applications may be sent in writing or by telegram. 
In special cases where speed is very urgent the telegram 
can be dictated through the telephone, but in that case 
an immediate written confirmation is expected. 

In forwarding telegrams for transmission it is neces- 
sary to state the nimiber of the importer's contract of 
the goods which the telegram concerns. It is not neces- 
sary however, to state this number in the text of the 
telegram itself. 

Telegrams may be sent according to the choice of the 
importer either in the ordinary way or at deferred rates. 
Telegraphic addresses cannot be used. Moreover it is 
desirable to make it quite clear in the text that the 
telegram concerns goods consigned to the Trust. 
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For telegrams written in English the following form is 
sufficient "Consign Oversea Trust", and when written in 
French "Consignez Trust Outremer." If an answer is 
desired through the intermediary of the N.O.T. it is neces- 
sary that this answer should show clearly for whom the 
contents is intended. This can be done by addressing 
the telegram as follows: 

(name of the importer) 

care of Netherlands Oversea Trust, The Hague 
or if the telegram is in French: 

(name of the importer) 

Adresse Trust Outremer La Haye 

or by beginning the telegram with the words: 

"Advise" (name of the importer) 

"Avisez" (Ditto) 

For the use of the intermediary of the Trust a fee of 
ft 2.50 is charged for each telegram in addition to the 
usual telegraphic charges. This applies both to out-going 
and in-coming telegrams. 

N.O.T. AND THE MIDDLE-CLASS. 

When the N.O.T. was established no attention, we 
believe, was paid in the first place to small businesses. 
Indeed there was no need to. The difficulties of small 
firms began with the regulation that all goods must be 
consigned to a body appointed by the British Govern- 
ment, in this case the N.O.T. It was by no means always 
easy, however, for shop-keepers to obtain the co-operation 
of the Trust. For such co-operation was accompanied by 
financial difficulties which were serious to the small man. 
In very many cases a shop-keeper does not possess a 
large gold capital. His capital is for the most part in- 
volved in his stock which often must be changed several 
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times a year. How is it possible for such a man to fulfil 
the conditions demanded by the Trust in the shape of 
a deposit or of a bank guarantee ? And if he could, the 
payment required for such security would eat up a large 
part of his profit, for it is by no means so easy for the 
small man as for the large firm, to turn increases in 
costs over to his customers. 

To do away with these difficulties there arose the Rot- 
terdam Commercial Association and the General Asso- 
ciation of Shopkeepers at Amsterdam. The N.O.T. ap- 
proved these associations and showed itself willing to 
make such concessions as would enable the small shop- 
keeper to obtain from abroad the goods he required. 

The result is that small goods to a value of, at most, 
fl. 150 (£ 12.10) per month per importer can be obtained 
without bank guarantees and at small cost. To cover ad- 
ministrative expenses a charge of ft. 2.50 is made for 
each bill -of -lading. As a. rule such bills-of -lading contain 
goods foi: various shop-keepers so that the amount to 
be paid out by each importer is reduced to a minimmn. 
These regulations only apply to the import of goods con- 
cerning which no special regulations exist. 

Food-supplies of whatever nature and articles manu- 
factured from copper or rubber cannot be imported under 
these conditions. With regard to the latter it may be 
mentioned in passing that further regulations have been 
brought into force so far as motors and motor cycle tyres 
are concerned. But this has nothing to do with the arrange- 
ments with small business firms. The regulations men- 
tioned have been formed to ensure a more regular supply 
of these goods from Britain. In accordance with the con- 
ditions of the contract drawn up between the importer 
and the Trust, the Trust retains control over every tyre 
imported into the country. 

The following goods, however, are concerned: fashions, 
ladies and gentlemen's clothing and the materials there- 
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ore, woollen and cotton goods (provided they are not 
suitable for military use) fancy goods, small wares, knitted 
articles, cigarette and cigar holders, stoves, small iron- 
work, carpets, curtain materials, toilet-soap, perfumes, 
note-paper, glass and earthenware, porcelain, office neces- 
sities, wallpaper, oil-cloth, boots and shoes (but only spe- 
cial kinds and provided they are not suitable for military 
use), kid gloves, pictures etc., tennis and other sport 
requisites, English biscuits in tins, bandaging requisites 
and instruments, medical foods, string and cord, calen- 
dars, advertising goods, small wood and basket wares, 
dog, horse and carriage rugs, dog-biscuits, printers and 
book-binders glue and other small necessities of the prin- 
ting trade. 

In accordance with the decision of the Executive Com- 
mittee, this list was extended on Oct. 30 as follows : — 
rose-bushes and other ornamental shrubs, toilet-articles 
(soap not included), patent medicines, spices and table- 
sauces, fresh fruit, knife-boards, vacuum-cleaners, cooking 
utensils, musical-instruments, and flower and vegetable seeds . 

The Trust reserves the right to alter this list. 

Anyone desiring to import these articles must apply to 
the secretaries of either the Rotterdam Commercial Asso- 
ciation, the General Association of Shopkeepers at Am- 
sterdam, Haarlem Commercial Association, the Roman 
Catholic Association "De Hanze", which has nominated 
a special commission sitting at The Hague to deal with 
N.O.T. affairs or to the Executive Union of the Associa- 
tions belonging to the Commercial and Industrial "Mid- 
denstand" (middle classes) Pape Straat 11, The Hague. 

The importer should send, at the same time as his 
application, the invoice or other evidence of the nature 
and value of the goods. 

The executive of the associations receives the Trust 
applications from its members, or indeed from non-mem- 
bers. These it sends to the special department of the 
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Trust together with any details which it may itself have. 

The various executives have to take into account in 
their ad,vice the documents laid before them by the 
interested parties, relating to the goods required. The 
applications are then subjected to investigation at the 
special department of the Trust and on the same day the 
Trust consents are drawn up and issued. Formalities 
are thus reduced to a minimum. 

The associations select forwarding agents who submit 
all the applications to the Trust, and to whom all the 
consents are issued. 

All such orders for England are sent to one address in 
London whence they are loaded and consigned as soon 
as possible to the forwarding agent concerned who attends 
to the distribution of the goods. 

The associations of course, remain under a guarantee to 
the Trust that the goods shall not be re-exported to a 
belligerent country. 

In addition to these facilities on behalf of the business 
of small firms the Trust may also agree, under definite 
conditions, to waive the bank guarantee. When goods given 
in the foregoing list are concerned a request under these 
conditions must be sent in writing, by the association, 
to the Executive Committee. The request must be accom- 
panied by a declaration that the goods are intended purely 
for home use. The request must also be accompanied by 
necessary evidence, to make it certain in the opinion of 
the Executive Committee that no fraud is contemplated. 

Finally the N.O.T. will, as far as possible, endeavour 
to met the associations in the matter of bank guarantees 
given on behalf of their members for the import of goods 
which do not fall under the above-mentioned rules and 
will endeavour to obtain a satisfactory solution for each 
separate case. 

In many such cases the Trust has shown its ability to 
secure an arrangement. For instance, the book-trade com- 
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plained over the difficulties and delays involved in the 
import of books and periodicals. This difficulty the Trust 
has been able to solve in such & manner that British 
and French periodicals now reach this country almost 
as speedily as in the days of peace and without any 
necessity for the direct intermediary of ths N.O.T, 

CONTROL. 

It will be obvious that the N.O.T. in demanding guaran- 
Ijees, is bound to exercise control to see to it that the 
importers and those who buy goods from them, also under 
guarantee, fulfil their contracts. A numerous personnel 
is employed in this task. 

The control has a three-fold character. 

First, what might be called preventative control. This 
consists of the enquiries made in many cases by the 
N.O.T. before approving applications. For this purpose 
it has been granted the use of the information gathered 
by the Commission of the Conunerce of the Netherlands 
regarding the reliability of a firm and the nature of 
its trade. 

Then in the second place there is a direct control 
exercised by a specially organised Department of Control. 

The conduct of this control is carried out by a com- 
mittee of three members with a secretary. This committee 
has under it a large staff composed partly of men who 
are well acquainted with the practises of commerce and 
partly of men who can read a merchant's books as an 
ordinary man reads a newspaper or a novel. The first 
class follow as closely as lies in their power the career 
of articles imported under the Trust guarantee. They 
have to watch, for instance, that no effort is made to 
erase trade-marks or other signs of origin to render 
export possible. The other class, the accountants, trace 
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through books, the fate of goods imported and are quick 
to discover any attempt at evasion. 

In the third place there is an automatic control. This 
is obtained by the method followed in delivering impor- 
ted goods which is such that the N.O.T. keeps its hands 
on them until they come into the actual possession of 
the consumer. There are even some categories of goods 
which can only be imported exclusively by the consumer ; 
cotton is an instance of this. 

That this control is not superfluous the initiated are 
obliged, with regret, to admit but, in this connection, 
they cannot, and will not, publish details. Control is neces- 
sarily a matter of discretion and must so remain. It is 
not desirable to give details of the methods employed 
to trap and punish the guilty parties. 

It should be mentioned that the control of the N.O.T. 
does not extend to goods which come under a govern- 
ment prohibition of export. 

To see that such goods do not cross the frontiers is the 
task of the Customs. And indeed for an infringement of 
a government prohibition of export the N.O.T. is not 
responsible to a foreign country. 



It need hardly be said that it is not always clear to 
the business man exactly how he must get into touch 
with the N.O.T. or how jt will look after his interests. 
Events do not always move as quickly as he desires. 
It often costs the Trust much more trouble than he ima- 
gines, to assist him. And because the N.O.T. cannot 
grant its services gratis there is all too often that in- 
clination to grumble of which Mr. van Aalst makes mention 
in his introduction to this book. But fair that is not. 
The Trust desires nothing more than to serve its "clients" 
quickly and satisfactorily. It was for that purpose that 
the N.O.T. was called into existence and those who took 
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the initiative were so opposed to any appearance of 
profit-seeking that anything received beyond an ordinary 
interest on capital paid out must, according to the sta- 
tutes be handed over to the Royal National Relief Committee. 

No better indication could be given of how busy the 
N.O.T. has been than the fact that at the beginning of 
August 1915 a sum of fi. 100,000 was paid to the Relief 
Committee. That represented a part of the profit made 
up to that time. Since then another ft. 200,000 has been 
paid over. When it is remembered what must come off 
the income for salaries, although these are not high, for 
house-rent and other working expenses, then the value 
will be realised of the commerce which has become pos- 
sible under the protecting wings Of the N.O.T., and that 
despite the economic conflict of the belligerent countries. 
Certainly it amounts to many millions. Truly the for- 
mation of the N.O.T is a matter for gratitude ! 

And here we must conclude. Our task has been not 
so much to serve as a guide to those desiring relations 
with the N.O.T. as to give an idea of the wide-spreading 
useful work accomplished by this organisation born of 
the war. Only when the war is ended will it be possible to 
describe more fully what the significance of the N.O.T 
for the national trade has been, or the many difficult 
problems which have confronted the men at the helm or 
of how they have fought their way through. We are con- 
vinced that when this story is told it will form one of 
the most magnificent pages in the history of the commerce 
of The Netherlands. 
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APPENDIX I. 

M 

Import from belligerent countries. 

(Contraband and non»coniraband goods). 

N.O.T. contract with Banker's guarantee. 

Contract with Importer for separate consignments. 



The NETHERLANDS OVERSEA TRUST COMPANY, hereinafter 
named the N.O.T. 

and 



hereinafter named the Importer, 

declare to have mutually agreed as follows : 

Article 1. 
The importer is hereby authorized to have addressed to the N.O.T., the 
following consignments of goods : 



all this against payment of an administration fee of . 



Article 2. 

1. By signing this agreement the importer declares and guarantees that 
he trades in the goods before mentioned and does not act as having but an 
indirect interest therein, as for instance as an agent or forwarding agent and 
also that he is not an agent of a belligerent Government nor is in any relation 
with such an agent, and that the above mentioned goods and their products 
are destined exclusively for inland use in Holland or for re-export to Dutch 
Colonies or the country of origin or the territory of neutral states, ^] for use 
in such territory. 

2. Re-export to belligerent territory of goods having neutral territory 
as fmal destination, is not considered as re-export to the territory of neutral 
states in the sense of the first clause, unless the N.O.T. states the contrary. 



i) The six preceding words to be deleted if required. 
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Seen: 




Booked: 




Controlled: 





Article 3. 
The importer binds himself, if the goods are stored by him in an entrepot^ 
(Veem) to cause to be inserted in the bills issued, the following clause : "The 
goods mentioned in this bill have been imported, subject to the regulations 
of the Netherlands Oversea Trust Company." 

Article 4. 

1. The importer is bound, in case the N.O.T. according to its own opinion, 
should have reason to presume, that thelmporter does not act or has not acted 
according to the obligations imposed by the N.O.T. relative to the goods, con- 
signed to it, to give on first demand of the N.O.T. all such information, as the 
N.O.T. may consider useful and necessary, among others by opening and 
presentation of his books, correspondence and other documents. 

2. In case the goods, or products thereof, are disposed of, the importer is 
bound to take such precautions as to make certain that the new owner takes 
upon himself the same obligations towards the N.O.T. as are imposed upon 
the importer by the two clauses of this article. 

Article 5. 
For every non-observance of the stipulations of articles 2, 3 and 4 the 
N.O.T. has the right to impose a fine on the importer to a maximum of 



Article 6. 

1. The importer authorizes the N.O.T. irrevocably to appropriate or seize 
till after the war, goods addressed to the N.O.T. concerning which, accor- 
ding to the opinion of the N.O.T. it is presumed that they have another 
destination than mentioned in article 2. 

2. With reference to the delivery of goods, the N.O.T. reserves the right, 
to make such stipulations as may be considered necessary in connection 
with the objects of the N.O.T. 

Article 7. 
The importer binds himself to take care that the bills of lading shall be 
addressed thus : „Aan de Nederlandsche Overzee Trustmaatschappij (Nether- 
lands Oversea Trust Company ; Soci6t6 N6erlandaise Trust d'Outremer, 
N.O.T.) or order". 

Article 8. 
The N.O.T, agrees : 
a. after the arrival of the goods in Holland to endorse the bill of lading and 
surrender same to the importer or his banker provided the importer 
proves to the N.O.T. that the goods were shipped for his account ; undi- 
minished thereby the N.O.T. 's right to appropriate, seize or reserve the 
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goods (article 6) and provided the administration tee has been paid 
(article 1). 
b. In case such goods are lost or missing — either to endorse and hand the 
bill of lading to the importer or his banker, — or to make claims accor- 
ding to the provisions mentioned in the bill of lading for account of 
the importer, all this however as the N.O.T. may determine. Under loss 
or miscarriage of goods is also understood eventual, unexpected 
seizure of goods. 

Article 9. 

1. The N.O.T. enters neither towards the shipper nor towards the importer 
into any other obligation with regard to the goods than those mentioned in 
article 8. 

2. The importer binds himself to secure the N.O.T. against all losses, costs 
and claims and to repay on first demand to the N.O.T. all that the N.O.T. 
may have paid on account of the goods, received on his behalf. 

Article 10 
The importer binds himself to give written notice to the N.O.T. directly 
after the arrival of the goods, with particulars of these goods. He shall give 
these particulars sooner if possible. 

Article 11. 
The Importer is only entitled to transfer his rights and obligations, resulting 
from this agreement, with express written consent of the N.O.T. 

Article 12. 
The N.O.T. is entitled, on account of every non-.observance of each stipu 
lation made in this agreemen,t, articles 2, 3 and 4 excepted, to cause the 
importer to pay a fine to a maximum of 

Article 13. 
To assure the strict observance of this agreement, the importer binds 
himself to give the N.O.T. a guarantee of 



Article 14 
Whenever the N.O.T. with statement of reasons has given notice to the 
importer that a fine as stipulated in this agreement is due, or that the N.O.T. 
has made some payment against which the importer has secured the N.O.T. 
or which the importer has to repay, according to this agreement, the N.O.T. 
shall be entitled, without any process of law and without any verdict or any 
authorization, or any concurrence of the importer being required, to claim 
the amount of this fine or this payment, mentioning that this is due in 
accordance with the agreement of the aforementioned banker, acknowled- 
ging, however, the right of the importer to reclaim, wilhin one month after 
payment of the fine or the payment to the N.O.T. what he may prove to have 
unduly paid. The exercise of this right, however, can never limit the autho- 
rity granted in this article to the N.O.T. or the obligations imposed upon the 
importer by article 15. 

Article 15. 

1. The importer is bound whenever notice is given to him that a fine has 
become due, or that some payment as mentioned in the preceding article 
has been made, immediately to give new security to the amount of fine and 
payment as mentioned in article 13. 

2. The stipulations in article 14 are applicable to the new security. 

Article 16. 
The importer secures the N.O.T. against all demands and claims however 
named and for any reason whatever on the part of the shipper. 

Article 17. 
Either the importer or his banker is obliged on presenting a bill of lading, 
and upon the first demand of the N.O.T. to give satisfactory security against 
all liability on account of the remaining copies of the bill of lading. 

Article 18. 

1. The stipulations of this agreement are considered to be part of, and as 
such to be inserted in, the bills of lading relating to the goods mentioned in 
this agreement. 

2. The importer agrees to be governed by all further instructions to be 
given by the N.O.T. to secure the purposes of this agreement. 

Article 19. 

1. As soon as the N.O.T. goes into liquidation, this agreement becomes void. 

2. Goods already shipped before the liquidation of the N.O.T. will never- 
theless be treated according to the terms of this agreement. 

The Hague, 
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The Importer : The Netherlands Oversea Trust Company* 



The applicant is entitled to transfer his rights and obligations, resulting 
from this agreement only with express, written consent of the N.O.T. 
Goods consigned to the N.O.T., may be forwarded by the following : 

de Stoomvaarl Maatschappij „Nederland", Amsterdam, 
de Stoomvaart Maatschappij „Rotterdamsche Lloyd", Rotterdam, 
de Nederlandsche Stoomvaart Maatschappij „Oceaan", Amsterdam, 
de HoUandsche Stoomboot Maatschappij, Amsterdam, 
de Nederlandsch-Amerikaansche Stoomvaart Maatschappij, Rotterdam, 
de Koninklijke Nederlandsche Stoomboot Maatschappij, Amsterdam, 
de Koninklijke West-Indische Maildienst, Amsterdam, 
de Koninklijke HoUandsche Lloyd, Amsterdam, 
Wm. H. Mailer & Go's AlgemeeneScheepvaart Maatschappij, Rotterdam. 
Furness' Scheepvaart- en Agentuur-Maatschappij, Rotterdam, 
Stoomvaart Maatschappij „Triton", Rotterdam, 
Stoomvaart Maatschappijij ..Rotterdam", Rotterdam, 
SoUeveld, van der Meer & T. H. van Hattum's Stoomvaart Maatschap- 
pij, Rotterdam, 
Erhardt & Dekkers, Rotterdam, 
Driebeek & Zonen, Rotterdam, 

Scheepvaart- en Steenkolen Maatschappij, Rotterdam, 
Hudig & Pieters, Rotterdam, 

Scheepvaart Maatschappij voorheen Smith & Co., Rotterdam, 
W. H. Berghuy's Kolenhandel, Amsterdam, 
N.V. Ch. Cornelder & Zonen's Scheepsagentuur, Rotterdam, 
Phs. van Ommeren, Rotterdam, 

Rotterdam — Londen Stoomvaart Maatschappij, Rotterdam, 
Gebr. Scheuer, Amsterdam. 

Shipments from Great Britain and Ireland may also take place by the 
following Steam navigation lines : 

Cork Steamship Company, Bristol Steam Navigation Company, 

General Steam Navigation Company, Wm. Swanston & Sons, Newcastle 

o/Tyne, 
G. Gibson and Company, Leith, Hull & Netherlands Steamship 

Company, 
Great Eastern Railway Company, Little & Johnston, London, 
J. Rankine and Son, Glasgow, Cunningham Shaw & Co., London, 

Tyne-Tees Shipping Company, Ltd., Palgrave Murphy & Co., Dublin. 

Notice is hereby given that in case applications are not accuras 
tely and completely made out and according to directions given on 
the blank and in this notice, delay in handling them will inevitably 
result. 



APPENDIX. II. 

C. Application for import of goods (contraband and nonscontraband) 
from belligerent countries. 

To the Netherlands Oversea Trust Company, 

THE HAGUE. 



M 
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APPLICATION. 



The undersigned 

(name of street and residence) 



. _, , .V, » V, • Dutch merchant ^ ... x he 

who declares that he is a ^ ^ . ^ — ~ and that 



Dutch Trading Company the Company 

trades in the goods mentioned in this application and does not a6t as having 

but an indirect interest therein, as for instance as a forwarding agent or agent, 

he 

and also that -; — is not an agent of a belligerent Government nor in 

the Company 

any relation with such an agent, and that the goods and all their products, 
to be named hereafter, are destined exclusively for inland use or for export 
to Dutch Colonies or the country of origin or the territory of Neutral Sta- 
tes ^) for use in such territory, REQUESTS permission to have the follow- 
ing consignments of goods, ^) addressed to the Netherlands Oversea Trust 
Company : 



(Specity kind of packing and weight) 

with a value, estimated by the undersigned, of /.. 

') to be shipped from: 

*) in the Month(s) of: 

") by: at: 



1) Export to belligerent territory (f. 1. Germany or Italy) of goods having 
neutral territory as final destinatioi> (f. i. Switzerland or Sweden) is not 
considered as export to neutral territory, unless the N.O.T, states the 
contrary. 

') Concise description of the quantity or number and kind of goods. 

') Port of shipment. 

*) Month(s) in which shipment is made. 

') Name and address of the shippers. 

•) Steamboat or Steamboat Company. 



all this against payment of an administration fee of one eighth per cent of 
the value, as determined by the Netherlands Oversea Trust Company, with 
a minimum of / 2.50. 

agrees to be governed by the regulations, stipulations and 



The Company 

conditions, as will be set forth in the agreement to be entered into in conse- 
quence of this application. Furthermore he shall cause the Bills of Lading to 
be addressed : „Aan de Nederlandsche Overzee Trustmaatschappij (Nether- 
lands Oversea Trust Company. Soci6t6 Neerlandaise Trust d'Outremer, 
N.O.T.) or order"- 

He 

=; — is prepared, to assure the strict observance of such agree- 

The Company f f ' 

bankgurantee 

ment, to give the Netherlands Oversea Trust Company ^) a n 

security 

to an amount of 



He 

— ;— ^-= agrees, in case the N.O.T. should, according to its opinion. 

The Company 

he 

have reasons to presume that—; — does not act or has not acted in 

the Company 

accordance with the obligations imposed by the N.O.T. relative to the goods 
consigned to it, to give on the first demand of the N.O.T., all such information 
as the N.O.T. may require, including opening and presentation of 

his 

77 r- books, correspondence 'and other documents. 

the Company s 

The applicanl, 



^) Write in the blank the name of the bank that gives the required gua- 
rantee. 



This NOTICE may be torn off and kept by 
the applicant. 

NOTICE. 

The Netherlands Oversea Trust Company extends its good offices in the 
widest sense of the word, in behalf of Dutch merchants or Dutch Trading 
Companies to assure the undisturbed importation of merchandise from 
belligerent countries across the sea. 

This is accomplished by consigning such merchandise to the Nederland* 
sche Overzee Trustmaatschappij (Netherlands Oversea Trust Company 
Soci6t6 Nfeerlandaise Trust d'Outremer, N.O.T.). 

For this the N.O.T. charges an administration fee of '/g % of the value 
of the goods, with a minimum of / 2.50. 

The N.O.T. does no business whatever for its own account. Eventual pro- 
fits made in the course of its business and fixed in accordance with its 
statutes relating thereto, will be paid to the Royal National Relief Commit- 
tee (Koninklijk Nationaal Steuncomit6). 

In view of the above, all goods may be consigned to the N.O.T. with 
exception of: Wheat and meal or flour made thereof which must be consigned 
to the government and cannot be exported. 

All goods and their products imported through the above indicated inter- 
mediation of the N.O.T., may be exported to Dutch Colonies. 

All goods and their products may be exported to neutral countries pro- 
vided the applicant guarantees consumption there and provided transpor- 
tation does not take place via belligerent territory, with the exception 
however, of : 

1. Foodstuffs : 

a. Corn (rye, barley, oats, maize, rice) as well flour and meal made 

thereof. 
6. Meats of all sorts, fresh, prepared and tinned. 

c. Tinned fish. 

d. Lard. 

2. Stock feed, including everything used as feed, for instance, barley, 
oats, maize, rice, bran, green feed, hay, potatoes, beans, vetches, lupins, 
peas, lentils, malt, distillery products, mangelwurzels, beets, pulp, soya 
beans, all oil yielding seeds, nuts and kernels as well as all cakes and meal 
made from oil yielding seeds, nuts and kernels etc. 

3. Skins. 

4. Leather. 

All goods and products thereof, injported by intermediation of the N.O.T. 
from a belligerent country may be exported to the country of origin. 

The following goods may be imported and exported without the inter- 
mediation of the N.O.T. : Fresh Spanish and Portuguese grapes, oranges, 
lemons, currants, raisins, figs, plums, filberts, almonds, candied lemonpeel, 
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salted oranges and apricot pulp. All, however, only in such quantities as 
have been regularly carried by the vessels of the Koninklijke Nederlandsche 
Stoombootmaatschappij (Royal Dutch Steamship Co.) and provided these 
have their origin in Portugal or the countries around the Mediterranean, 
Turkey excepted. The discharge of these goods shall, however, take place 
under the supervision of the N.O.T. which is entitled to send back all con- 
traband goods that may be hidden under the cargo and whereof the return 
is required in order that they may be disposed of by the Prize Court. 

In the application, only the name of the Bank that gives the guarantee, 
need be mentioned. A form to be signed by the bank is sent the applicant 
together with a contract, prepared by the N.O.T. , which is to be signed by 
him. 

Should the applicant desire to give collateral security an accurate speci- 
fication of this should accompany the application. These securities shall in 
due season be deposited with a Bank subject to the disposal of the N.O.T. 

After the application has been approved by the Executive Committee 
which meets twice a week, a contract will be drawn which will be forwarded 
for signature as soon as practicable after the expiration of a period of three 
days within which the Board of Directors shall render their decision on the 
application. 

If, in case of export from a belligerent country as set forth in the appli- 
cation, that country should desire proof that the N.O.T. has consented to 
having the goods consigned to it, a written consent in the language of that 
country may be applied for. 

Upon arrival in a Dutch Port of the goods mentioned in the contract, 
the bills of lading relating thereto may be sent to the N.O.T. for endorse- 
ment. In case of doubt regarding the destination of the goods the N.O.T. 
•s entitled to take possession of them or detain them until after the war, 
and is also entitled to make such restrictions as to their delivery as may 
appear necessary in connection with the objects of the N.O.T. 

The applicant is bound, in case the N.O.T. in its opinion, should have 
reason to presume that he does not act or has not acted according to the 
obligations imposed by the N.O.T. relative to the goods consigned to it, to 
give on first demand all such information as the N.O.T. may consider neces- 
sary, including opening and presentation of his books, correspondence, and 
other documents. In case of alienation of goods or products of goods consig- 
ned to the N.O.T., the applicant is obliged to take care that the new owner 
assumes the same obligations to supply information. Upon further aliena- 
tion this applies to each successive owner. 

The applicant is bound to notify the N.O.T. immediately upon arrival 
of the goods with particulars of these goods. He shall give these particulars 
sooner if possible. 
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APPENDIX III. 

M 

Application for "° ° ~^ Concent. 

To be sent together with the application for import (form. C.) 

Consents cannot be issued until the application for import has been 
approved by the Executive Counsil. 

Applicant should himself send|the consent to the shipper in England 
or France. We cannot undertake direct despatch to consigners or to 
intermediaries nor can we empower consignment by telegram. 

Applicants are urgently requested not to send in duplicate formulas. 



Name and full Address of Applicant 
(Street and Residence) 



Quantity, nature of packing, weight and description of the articles. 
(In English if the goods are to come from England, in French if the 
goods are to come from France.) As briefly as possible, Figures written out. 



to be shipped in the month(s) of. 



Name and adress of the shipper (factory or dealer). 
Application 



Dispatch appears on 



Contract No 



1915. 

The applicant. 

Duplicates cannot be given. 



To the consent Department 

Netherlands Oversea Trust Company 
The Hague. 



APPENDIX IV. 



NEDERLANDSCHE 
OVERZEE TRUSTMAATSCHAPPIJ. 



We, the undersigned, the Netherland Oversea Trust 
Company in the Hague, Netherlands, hereby confirm that 
authorization is given to : 



to consign to oub address 



bought from and to be shipped by 



The Hague, 1915. 



R. MEES i 200NEN 

ROTTERDAM 
BANKERS & INSURANCE BROKERS 

ESTABLISHED 1720 



Every description of 

Banking 

transacted 



Insurances of any kind, 
includig war-risk, effected 
in the Dutch market. 




.i^^j^smry 




„Vereenigde 
Gonservenfabrieken N.V." 

(United Preserving Factories Ltd.) 
Princenhage (Breda) Holland 

TELEGRAMS: JAMFABRIEK, BREDA 

Dried potatoes, vegetables (lulienne] 

Tinned vegetables Ground dried 
vegetables for soup & sauces 

Vermicelli, macaroni pates 
Fruit pulps for Jam-making 

Fruit juices.'Prices and 
offers on application 




Sole Agent for the U. Kingdom: 

A. Barnard 9 St. Mary Axe, London E. C. 

TEL. ADDRESS : PLUTOLOGY LONDON 

1^. mm^MT^^MH^^^ai 
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VAN GEND & LOOS, H. COLIGNON & Cie 

ESTABLISHED 1794 
CARRIERS & SHIPPING AGENTS 



ONE HUNDRED AND FOUR BRANCHES 
IN HOLLAND 



OFFICIAL FORWARDING AGENTS TO 

THE NETHERLAND STATE AND 

CENTRAL RAILWAYS 



REGULAR SERVICES FROM ENGLAND 
TO HOLLAND EXCLUSIVELY FOR 
SHIPMENTS CONSIGNED TO 
THE NETHERLANDS OVER- 
SEA TRUST COMPANY 



For particulars apply to our agents: 
STOCKWELL & CO. 

Chief Offices: 13—15—16 — 18 Finsburystreet, 
LONDEN EC. 
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J. Herm. Schroder 

Insurance-Office 
391 Keizersgracht - Amsterdam 

Telef. 329-5970 N. Telegr.-Adress : Schroder Lloyds 



Fair Rates for all 
Classes of Insurance 



Insurance against 
:: Warrisk 






It is false economy to neglect the 
insurance against the consequences 
:: of war! :: 
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NAAMLOOZE VENNOOTSCHAP 

BLAAUWHOEOENVEEM 

ESTABLISHED 1 61 6 

AMSTERDAM - ROTTERDAM - ANTWERP 
SHARE CAPITAL: 6 MILLIONS GUILDERS D.C. 

FORWARDING AGENTS 




ROTTERDAM 

Warehouse, named ,,ST. JOB", with Grain-Silo, 

Capacity 20.000 tons. Grainpurifier, Elevator. 

BONDED WAREHOUSE 

DOCK-WARRANTS TO BEARER 

REGISTERED WAREHOUSE CERTIFICATES 

SAMPLING ROOMS 



WHARFINGERS 

RAILWAY CONTRACTORS 

CUSTOMS BROKERS 

INSURANCE AGENTS 



LIGHTERMEN 

CARGO SUPERINTENDENTS 

STEVEDORES 

SAMPLERS 



SWORN WEIGHERS & MEASURERS 
CORRESPONDENTS: 

BRITISH BLAAUWHOEDENVEEM, Ltd., 

LONDON: 1 Mincing Lane, E. C. 




REGULAR DEPARTURES from: 

LONDON, 
HULL, 

BRISTOL, 

SWANSEA, 

PLYMOUTH, 
FOWEY, 

LEITH (Glasgow) 

to AMSTERDAM and vice versa 



The Holland Steamship Company are repre- 
sented on the board of the N.O.T. and have 
a special agent at the Hague for all their 
clients' N.O.T. business 



Information about N.O.T. formalities etc. to be obtained 
from the General Agents for the United Kingdom: 

BRITISH AMSTERDAM MARITIME AGENCY Ltd. 



LONDON 

150/151 

FenchurchStreet 

E.G. 



GLASGOW 

68 Gordon 
Street 



BIRMINGHAM 
Quadrant 
Ciiambers, 
New Street 



Netherlands Gutta Percha 
Company Limited 

(SINGAPORE RUBBER WORKS) 



THE HAGUE 
BATAVIA 



SINGAPORE 
SOERABAIA 



SPECIAL DIPLOMA EXHIBITION SINGAPORE 1910 

2 GRAND PRIX (Coll.) EXHIBITION BRUSSELS 1910 

DIPLOME BATAVIA 1914 



Rubber and Gutta Perciia and pro- 
ducts of same of all kinds for tech- 
nical-, electric- and other purposes 



FACTORIES AT SINGAPORE 

(STRAITS SETTLEMENTS) 



PLANTATIONS AT GIRIAWAS AND 
PANJINDANGAN (Preanger) JAVA 
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HUDIG i PlETERS 



HEAD-OFFICE: 

UT 49-51, 

Telegrams: HUDIGPIETERS, ROTTERDAM 



CALANDSTRAAT 49-51, ROTTERDAM 



BRANCH OFFICE AT HOOK OF HOLLAND: 

Passenger Inquiry-Office „NEDERLAND", 

ZEEVISCHMARKT 4, ROTTERDAM 



AGENTS TO THE 

GREAT EASTERN RAILWAY 

(HARWICH LINE) 

LANCASHIRE & YORKSHIRE 
RAILWAY 

(GOOLE STEAM SHIPPING) 



REGULAR STEAMSHIP SERVICES: 

ROTTERDAM-HOOK OF HOLLAND-HARWICH 

or LONDON TILBURY vice=versa 

ROTTERDAM-HULL and GOOLE vice-versa 



Reforwarding of goods from and to all places in Great- 
Britain. 

A representative of our firm is in constant attendance 
at the offices of the Netherland Oversea Trust at the 
Hague, in order to assist our clients in performing and 
accelerating the N. 0. T. formalities. 
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N.V. Meubelfabriek en Magazijnen 
v/H CORSMIT BrOSSOIS <Sc C°. 



I SPECIALITEIT IN HET 

I INRICHTEN VAN KANTOREN 

il zoowel in eenvoudig genre, als ook het meest luxurieuse, met 

PI betimmeringen, centrale verwarming, electrische verlichting enz. 



Wij hebben in de jaren 1915/16 meer dan 30 groote 
kantoorgebouwen ingericht, waaronder 20 voor de 
Nederlandsche Overzee Trustmaatschappij, en laten 
hieronder eenige tevredenheidsattesten volgen. 

NEDERLANDSCHE OVERZEE 

TRUSTMAATSCHAPPIJ 

Algem. Zaken. 

's-Gravenhage, 27 December 1915. 

Hiermede verklaren wij gaarne, dat de N.V. v/h CORSMIT 
BROSSOIS &. Co., Korte Vooihout 12a, Alhier, vanaf de op- 
richting onzer Maahchappij, ons met de inrichting onzer ver- 
schillende gebouwen, tot onze voile tevredenheid heeft bediend. 
Onze orders worden steeds spoedig en stipt uitgevoerd. 

Wij kunnen genoemde firma dan ook in elk opzicht aanbevelen. 
Nederlandsche Overzee Trustmaatschappij, 
(w. g ) S. N. D. VALSTAR, Secretaris. 



KUNSTMEST-COMMISSIE. 

's-Gravenhage, 9 Juni 1916 
Mijne heeren, 

Wij voldoen gaarne aan Uw verzoek, om onze tevredenheid 
te kennen te geven over de wijze waarop LI onze kantoren 
hebt ingericht. 

Vooral de coulante wijze van behandeling en de vlugge en 
accurate bediening van Llwe firma heeft ons bijzonder getroffen 
en verzoeken LI hiervoor onzen dank te willen aannemen. 

Hoogachtend, 

Kunstmest-Commissie, 
(w. g.) KRUSEMAN. 
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DE VOS & ZOOM 

Heerengracht 255* 
AMSTERDAM 

Telegraphic address: Collision Amsterdam 
ESTABLISHED SINCE 1758 



INSURANCE-BROKERS 
AND UNDERWRITERS 

MARINE-, FIRE- 
AND WARRISKS 



Claim- and settling agents 

to the various 
FRENCH, AMERICAN, NORWE- 
GIAN, DANISH, SWEDISH AND 
RUSSIAN UNDERWRITERS 




IPENBUUR 6. VAN SELDAl 

Nieuwe Looijersstraat 47, Amsterc 

Cable adress: lenves 



Printing Offic 



Catalogue printing is our speciality 
We are equipped to handle any class of \» 
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SHiPOWNERS 

AND 

MERCHANTS 

CENTRAL OFFICE 

E HAGUE 
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N.V. FURNESS' SCHEEPVAART 
EN AGEPUUR^AATSCHAPPIJ 

TEL. No.^744,774^ |>nT't'17llC4 A M ITELEGRAM-ADRES : 
7746, 7747, 6629 enz. *V V 1 1 p I\ L/ /V 1»1 „FURNESS" 

REiEDERS, CARGADOORS, EXPBBJTEURS, KOLEN- 
HANDELAREN, STUWAD00R$, ASS JRADEURS ETC. 



;?! 



(Qfregelde lijnen van eh naar: 

NEPTUNE UM ROttERDAM-BALTIMORE, met directe door- 
(HoU.-Amerika lhii) connossementen naarde voornaamsj* binnenplaat- 
8en van Noord-Amerika. " 

FURNESS LIJN* ROTTERDAM-CARDIFF; met doorvrachten naar 
Cardiff-district en Birmingham-district. 

* ROTTERDAM-MiDbLESBOROUGH EN STOCK- 
TON, O. TEES direct, met doorvrachten naar het 
Tees-distifiCt en de Midlands van Engeland, voc- 
als Leeds, Hudidersfield, en speciaal Bradford. 

* ROTTEl^DAM-SUlflDERt AND, direct, met door- 
vrachten in»ar alle plaatsen In Wi Wear-distrikt 

ROTTERDAM-HAtiFAX, N.S., ST. JOIJN, N.B. en 
. ST. JOHN'S N.F. via Lon|^ met doorvrachten 
: naar alle binnenplasttsen v^n'^anada. Bermuda en 
, T^rks-Island. * 

BGRQEN LIJN * ROTTERDAAJ-ALEXANDREfe; met doorvrachten 
i . naar ajle plaatsen in Nooji-Atfrik^'^nEgypte. : 

T)RI N D E R, ANDgR^OlN & Co "S R-OTTf :^ D A M- A D EL A I D E,„; ME|.- 
[^ ' LINE ■ ' BOURNE & SYDNEY, via Londen. 

' HOULDER tli^E IIMITED* ROTTERDAM-MONTEVJDEO, BUE- 
""-, Ni^S-AIRES en ROSARIO, via Ant^ 

Jifrerpen, met doorvrachten naar alle 
binnenplaatsen in Zuid-Amerika^ 

SOC. NAVALE MAROCAINE* ROTTERDAM-RABAT en EL KENl- 

TRA via Antwerpeh met doorvrachten 
naar alle plaatseii in Marokko, Algiers . 
en 'Tunis. ,"' 'lifW:' 

LINE A ARROTEQUI ROTTERDAM^HAVANA, ^n- de geitamenllj4e ; ; 
havens van Cuba via Liveff|i{(L.i -|, ;5 

DoQrvrachten riiar en van alle deelen der wereld.'': ; 

* Diensten tljdem den ooriog geiitaaht. f^ 

, , '". • ' '■ . ^? . 

LEVERING VANENGttSCliE STOOM. EN GASKOLiT ; 
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